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Greetings,

We hope you and your loved ones are healthy, safe, and able to enjoy some time
together. Governor Ducey has announced the re-opening of dental offices providing we
demonstrate certain proficiencies set by the Arizona Department of Health Services. In
accordance with guidelines set by the Center of Disease Control (CDC) we have enacted the
following procedures for your safety. We value our patients and staff and thank you for
understanding.

Gentle Family Dentistry and Dental Implants - CDC Universal Guidelines will be followed by all
staff including:
e Temperatures will be taken daily
e Wearing of N95 masks in treatment and non-treatment areas
e Changing out of work PPE clothing to be laundered at the office
e Any staff member that comes in contact with a COVID-19 positive person or is being
tested for COVID-19 will self-quarantine. They will not return to work without clearance
from their doctor.
e HEPA 13 HVAC Air Filters have been installed for cleaner air quality.
e Waiting area has been changed providing less chairs that are easy to disinfect.
e Enhanced cleaning of our waiting area and restroom will be performed after each use.
e Waiting room reading material has been removed and no food will be permitted.

Patients:

e Patient registration should be completed online. Please call us if you are having
difficulties completing the online registration. We are here to help.

e Upon arrival and prior to entering the office please call us at (623)848-0100 to let us
know you are here. We will coordinate with you a time to enter the office.

e Upon entering please wear a mask and we will check your temperature.

e One person may accompany the patient if the patient is a minor, in need of a caregiver,
or under pre-sedative medication. That person should be masked and will also have
their temperature taken. Please call in advance if someone will accompany you.

We thank you for your patience during this time and we are proud to offer you the safest
environment possible for your dental care.

With Deepest Appreciation,

Charles Clausen D.D.S. and Kimball Morejon D.M.D.



